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Receiving the verbal complaint by the
Educational Services Expert

Is it possible to resolve the
issue?

Preparing a written complaint and
submitting it to the Head of the
Educational Administration for review

Is it possible to resolve the
issue?

Referring the complaint to the Faculty
Educational Council or the Faculty
Examination Committee

Is it possible to resolve the
issue?

Referring the complaint to higher authorities
(University Educational Council) for further
investigation




